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Information and Communications Technology (ICT) is finding major application in the
Government sector these days. This compilation includes the recent implementation of ICT
in India in the area of e-Governance. The write ups included in this book have been collected
from the project implementers working on different e-Governance projects in India. This
exercise has been facilitated by Computer Society of India (CSI) with support from Nihilent
Technologies Ltd, by instituting the e-Governance Awards of Excellence since 2002. The
information in this book is primarily for the year 2008-2009 and is updated on 9th October
2009 to ensure that latest details on these important initiatives are available to the researchers,
as well as implementers of e-Governance in the country. The book also contains details of
Integrated Delivery Audit legal Framework and project assessment methodology, based on
the results and enablers approach adopted during the current year for these CSI Nihilent
e-Governance Awards. This is fourth in series by CSI SIG-e-Governance in sharing the
knowledge in form of book publications.
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